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The following entities are members of the Zadara Group. Accordingly, they 

function as sub-processors to provide the Services. 

 

Sub-processors Entity Country 

Zadara Ltd. Israel 

Zadara Technologies Ltd. Israel 

Zadara Inc. USA 

Zadara UK Ltd. United Kingdom  

Zadara Technologies India Private Ltd. India 

 

Third Party sub-processors related to the Storage Services  

Sub-processors Entity Country Functions Performed 

Equinix  USA 

Ireland 

UK 

France  

Germany  

Australia 

Japan  

Korea 

Hosting Services 

Amazon Web Services 

Inc. 

USA 

Ireland 

UK 

France  

Germany  

Australia 

Japan  

Korea 

Communication services and 

Archiving 

Heroku, Inc. (a 

Salesforce company) 

USA Hosting services.  
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Other Third Party sub-processors  

Sub-processor Entity Country Functions Performed 

Salesforce.com, Inc USA  Customer relationship 

management system 

ZenDesk, Inc. USA Cloud-based Customer Support 

Services 

Oracle USA NetSuite – Cloud based ERP 

(Orders and Billing services) 

Atlassian, Inc. USA Jira – Issues and projects 
tracking  

Docusign, Inc. USA Agreements and contracts 

Google  USA Web Analytics 

Google  USA Workspace – Mail and Office 

Zoom USA Video and voice communication 

  

If you would like to receive updates to this sub-processor list, please send an 

email to: Support@Zadara.com. 
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